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Responsibilities Include:

● Ensuring we have technology available to engage in 
our digital and physical environments.

● Ensuring our digital environments are accessible to 
the NC State Community.



Digital Accessibility

Digital accessibility refers to the 
design and development of 
digital content and tools to 
ensure all users, including those 
with disabilities, can 
independently access and 
interact with them.  



Digital Spaces

Digital spaces refers to websites, 
mobile applications, software, 
documents, videos, podcasts, 
social media. Basically anything 
we do or communicate through a 
digital experience.



Legal Landscape



Disability Laws in Higher Education
Rehabilitation Act of 1973

● Section 504 prohibits discrimination against people with disabilities. 
It applies to programs and activities that receive federal financial 
assistance and states that no qualified individual with a disability 
shall be excluded from, denied the benefits of, or be subjected to 
discrimination under any program or activity.

● Section 508 requires federal agencies to make their electronic and 
information technology (EIT) accessible to people with disabilities. 



Disability Laws in Higher Education (ADA)

Americans with Disabilities Act (ADA)

● Title II prohibits discrimination based on disability by state and local 
governments, including public universities and colleges. It requires 
that all public entities ensure equal access to programs, services, and 
activities. 



Overview of Title II Updates with 
Respect to Digital Accessibility



April 2024 - Title II updates

Title II of the ADA was updated to include public 
access to digital spaces. It recognized digital 
spaces as a place of accommodation and 
established that state and local governments 
would provide accessible services, programs, and 
activities in the digital space.

The ADA’s extension into the digital space means 
that NC State must now consider the accessibility 
of its online presence just as seriously as we do 
physical accessibility. 



Sets a Standard

WCAG 2.1 Level AA is the technical standard for conformance with 
Web and Mobile Accessibility under Title II of the ADA. For WCAG 2.1, 
Level A consists of 30 success criteria, and Level AA consists of 20 
Success Criteria. To fulfill the requirements of this rule, web content 
and mobile apps must meet both the 30 A and 20 AA success 
criteria.

WebAIM’s WCAG 2 Checklist

https://www.w3.org/TR/WCAG21/
https://webaim.org/standards/wcag/checklist


Sets a Compliance Deadline

A public entity, other than a special district 
government, with a total population of 50,000 
or more shall begin complying with this rule 
two years after date of publication in the 
federal register.

NC State falls under the 50,000 or more 
persons criteria.

Compliance Deadline:  April 24, 2026



Defines Electronic Documents

The ruling defines electronic documents 
as web content or content in mobile apps 
that are in a portable document format 
(PDF), word processor file format, 
presentation file format or spreadsheet file 
format. This list is exhaustive rather than 
open-ended. 

Database files are not included in the 
definition.



Course Content is included
Password-protected course content for 
public postsecondary institutions will 
be treated like any other content and 
public educational institutions will 
generally need to ensure that content 
complies with WCAG 2.1 Level AA.



Social Media

This rule covers web content or 
content in a mobile app that a public 
entity makes available via a social 
media platform. Posts made to these 
platforms “must generally conform to 
WCAG 2.1 Level AA.”

Public entities must use available 
accessibility features on social media 
platforms to ensure that their social 
media posts comply with this rule. 



Third Party Content

● Web content and mobile apps created or hosted on behalf of NC 
State fall within the scope of this rule. 

● Content not in scope: When NC State links to third-party content but 
the third-party content is unaffiliated with NC State and not provided 
on behalf of NC State due to contractual, licensing or other 
arrangements. Example: links to external scholarship opportunities.

● Content not in scope: Tools or platforms the public uses to post 
third-party content on a public entity’s web content or content in 
mobile apps, such as message boards.



Captioning

● WCAG 2.1 Level AA Success Criteria 1.2.4 requires captions for live 
audio content in synchronized media. Text displayed in real-time that 
accurately reflects the spoken words and important audio cues in a 
live audio stream, ensuring people who are deaf or hard of hearing 
can fully access the content as it happens.

● DOJ does not believe it is prudent to prescribe captioning 
requirements beyond the WCAG 2.1 Level AA requirements. They do 
not specify a numerical accuracy standard or method preference. 



Exceptions
There are 5 specific exceptions:

1. Archived Web Content
2. Pre-existing conventional electronic documents, unless such documents 

are currently used to apply for, gain access to, or participate in NC State’s 
services, programs, or activities.

3. Content posted by a third party, unless the third party is posting due to 
contractual, licensing, or other arrangements with NC State

4. Conventional electronic documents that are about a specific individual, 
their property, or their account, and that are password-protected or 
otherwise secured. Example - Student Medical Records or Transcripts

5. Pre-existing social media posts.



Digital Accessibility 
@ NC State



Digital Accessibility Timeline at NC State

IT Accessibility 
Coordinator

Saroj Primlani was 
hired as NC State’s 
first IT Accessibility 
Coordinator and 
formed the IT 
Accessibility Working 
Group (ITAWG)  as 
part of the resolution 
agreement 

2003

ICT Accessibility 
Regulation

The regulation defines 
responsibility of all 
administrators, faculty, 
and staff to create an 
accessible digital 
environment, including 
procurement, 
development, 
implementation, and 
maintenance of all ICT.

2006

ITPC & Accessibility 
Scanner

NC State included 
Accessibility Standards 
in the Procurement 
Process.  

Introduction of an 
Website Accessibility 
Scanning tool to 
campus.

2017

LMS Accessibility 
Scanner

DELTA introduced the 
Brickfield 
Accessibility+  
Scanning tool into the 
Moodle environment to 
support instructors in 
identifying 
inaccessible content.

2023

Title II of ADA 
updated

Title II of the ADA was 
updated to include 
digital spaces as a 
place of public 
accommodation 
setting standards and 
expectations for 
compliance.

2024

Compliance 
Deadline

20262000

Office of Civil 
Rights Complaint

Three blind students 
brought a complaint 
against the University 
for not providing 
access to emerging 
digital systems.



Commitment to Accessibility

NC State is committed to ensuring its digital content meets all 
accessibility compliance regulations, which includes course materials, 
documents, digital resources and activities, and software used in the 
educational and research environments.

● Information and Communication Technology Accessibility  (REG 
04.25.05)

● Office of Equal Opportunity determines accommodations for faculty, 
staff, and students who have disabilities

● NC State provides resources for the campus community to increase 
their digital accessibility literacy.

https://policies.ncsu.edu/regulation/reg-04-25-05/
https://policies.ncsu.edu/regulation/reg-04-25-05/


Moving Forward Toward 
Compliance



Consider your Team…
Are they consumers, creators, or have a 
role in procurement?

What can you do to support increasing 
their digital accessibility literacy?



Target Increasing Digital Accessibility Literacy
Seven Core Digital Accessibility Skills

● Headings (Structure)
● Links
● Alternative Text
● Tables
● Color Contrast
● Lists
● Audio & Video

All of these are covered in Digital Accessibility Basics
Identify ways to generate awareness through New Employee Checklists, 
Performance Plans, or Professional Development Activities.
 

https://reporter.ncsu.edu/link/instanceview?courseID=OIT-DigAcc-Basics&deptName=OIT&instanceID=000001


Website Accessibility

● Continue to utilize existing 
automatic tools (Pope Tech 
Accessibility Scanner) to monitor 
compliance. 

● Continue to train content creators in 
how to add web content in an 
accessible way.

● Identify ways to support Faculty in 
choosing accessible web based 
course content. (Brickfield 
Accessibility+ toolkit)

https://accessibility.oit.ncsu.edu/it-accessibility-at-nc-state/developers/accessibility-scanner/
https://accessibility.oit.ncsu.edu/it-accessibility-at-nc-state/developers/accessibility-scanner/
https://delta.ncsu.edu/learning-technology/instructional-tools/brickfield-accessibility-toolkit/
https://delta.ncsu.edu/learning-technology/instructional-tools/brickfield-accessibility-toolkit/


Accessible Documents

Support a practice of using the accessibility checkers built into most 
authoring tools.

● Grackle for Google Docs, Sheets, Slides
● Microsoft Accessibility Checker (Word, Excel, PowerPoint)
● Adobe Acrobat Accessibility Checker (PDF)
● FoxIT Accessibility Checker (PDF)

PDFs are the hardest document file type to make accessible. 
Moving Forward: Consider moving PDF content to accessible HTML. 
Revitalizing past initiatives such as the Extreme Makeover-PDF Edition

https://accessibility.oit.ncsu.edu/grackle-docs/
https://support.microsoft.com/en-us/office/improve-accessibility-with-the-accessibility-checker-a16f6de0-2f39-4a2b-8bd8-5ad801426c7f
https://helpx.adobe.com/acrobat/using/create-verify-pdf-accessibility.html
https://www.foxit.com/solution/accessibility/?srsltid=AfmBOooN-KdVaF31Odm_FXiMK5Chrxb8FuN18MoFKsiVeDQIHBTTt16S


Accessible Course Content

● Current method of ensuring accessible content has been on 
a proactive/reactive basis.

● Continue to provide tools and support for Faculty through 
campus partnerships such as DELTA, NC State Libraries, 
and the Office of Faculty Excellence.

● Moving forward - We will need to identify a process of 
ensuring course content is accessible and a way to audit that 
process.



Accessible Procurement

Digital content the university might purchase includes:

● Work done by vendors who develop, host, manage or provide 
products and services.

● Platforms with online components, such as websites, mobile 
applications or software-as-a-service platforms.

● Products or systems intended for use or access by NC State 
students, alumni, faculty, staff, applicants, prospective students or 
members of the public.



Accessibility Reviews

● Currently, purchases over $5000 triggers the IT Purchase Compliance 
process, which includes an accessibility review.

● OIT News - Tips for Accessible Procurement

● Moving forward - Identify a review process for software under $5000 
and free products used to produce digital content or used in course 
content.

https://accessibility.oit.ncsu.edu/it-accessibility-at-nc-state/procurement/
https://oit.ncsu.edu/2024/10/15/tips-for-accessible-procurement/


How can you help?
● Encourage your team to take the self-paced Digital Accessibility 

Basics course in Reporter.

● Consider running digital accessibility features in your Newsletters 
and Division Communications. OIT News includes articles in their 
newsletter that you can share through your communication channels.

● Reach out to accessibility@ncsu.edu for support in creating an action 
plan for compliance by 2026.

https://reporter.ncsu.edu/link/courseview?courseID=OIT-DigAcc-Basics&deptName=OIT
https://reporter.ncsu.edu/link/courseview?courseID=OIT-DigAcc-Basics&deptName=OIT
https://oit.ncsu.edu/news/
mailto:accessibility@ncsu.edu


Current NC State Learning Opportunities
Digital Accessibility Basics (Reporter)  1-hour long self paced course to 
understand the basics of digital accessibility.

Creating Accessible Google and Office Files (Reporter) in-person monthly

Creating Accessible Course Content (Reporter) in-person monthly

Accessibility in the Classroom Video Series (YouTube) Videos to facilitate 
understanding of digital accessibility.

Email accessibility@ncsu.edu to request individual unit trainings or 
provide an “office” hour opportunity for your Team.

https://reporter.ncsu.edu/link/instanceview?courseID=OIT-DigAcc-Basics&deptName=OIT&instanceID=000001
https://reporter.ncsu.edu/link/courseview?courseID=OIT-Access-GWMO&deptName=OIT
https://reporter.ncsu.edu/link/courseview?courseID=OIT-Access-Content1&deptName=OIT
https://youtube.com/playlist?list=PL4FbvuNoVk_73gILNgLgQiE-MV6ori49y&si=gOnys5QcO04mFILt
mailto:accessibility@ncsu.edu


Questions? 

Feel free to reach out to discuss a roadmap for your 
Division or Unit to reach compliance.

accessibility@ncsu.edu 

mailto:accessibility@ncsu.edu


Lawsuits in NC 

2023 East Carolina
2023 Guilford College
2022 Appalachian State
2022 Elon University
2019 University of NC System Office
2019 Piedmont International University
2017 University of North Carolina (UNC)
2017 Johnston Community College
2016 Shaw University
2025 - UNC Central -has an open investigation



Costs of Lawsuits- Legal Costs

● Attorney Fees: Hiring legal representation to defend the university in 
court or negotiate a settlement.

● Settlements or Fines: If found non-compliant, the university may need 
to pay settlements to plaintiffs or face fines imposed by the 
Department of Justice (DOJ).

● Court Fees: Litigation costs, including court filings and expert witness 
fees.



Costs of Lawsuits- Remediation Costs

● Website & Digital Content Fixes: Universities may need to 
overhaul their websites, learning management systems, and 
other digital resources to meet WCAG 2.1 AA standards.

● Document Remediation: Ensuring that PDFs, course materials, 
and administrative documents are accessible.

● Third-Party Audits & Consultants: Many universities hire 
accessibility experts to conduct audits and implement 
necessary fixes.



Costs of Lawsuits- Training & Staffing

● Hiring Accessibility Specialists: Universities may need 
to expand IT and accessibility teams.

● Training for Faculty & Staff: Ongoing training on digital 
accessibility best practices for web developers, content 
creators, and instructors.



Reputation & Compliance Risks

● Damage to Institutional Reputation: A lawsuit can 
attract negative media attention, impacting enrollment 
and public perception.

● Ongoing Compliance Monitoring: Institutions may be 
required to submit reports and demonstrate continued 
compliance under a legal settlement or DOJ 
agreement.



 Potential Loss of Federal Funding

● Public universities that fail to comply with Title II of the 
ADA or Section 504 of the Rehabilitation Act risk losing 
federal funding, including grants and financial aid 
programs.


